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Providing a comprehensive inventory of
physical layer products and accessories
for voice, data and video applications is
the primary business of French Gerleman
Supply & Service Center’'s DataCom
Division. In fact, we partner with the
industry’s leading manufacturers of
structured cabling products to ensure
that you always get the right combination
of technology, reliability and value. Our
inventory includes top manufacturers in
many product categories.

- System Solutions

- Premises Distribution

- Cable Management and Enclosures

- Networking Products

- Copper and Fiber-Optic Cable

- Power and Protection

- Tools and Test Equipment

- CCTV Video and Audio

- Home Cabling Solutions

Same- or next-day delivery is always
available on stock orders.

We’ll make sure the system you
want is the one you get.

Some companies have learned the hard
way that it's possible to end up with a
system that barely resembles the one they
asked for in the first place.

We’re here to help bring your intended
results to fruition with our customized
pre- and post-sale support and project
management services, which can include
weekly reviews and audits as well as
third-party testing of installed systems.
French Gerleman has an RCDD on staff
to provide design assistance to companies
who need help in developing RFPs
(requests for proposal) and specifications
for their structured cable systems.

We can also help you throughout the

bid process by recommending qualified
contractors and reviewing bids to ensure
that you get the system you want. The
results? What you intended: a system that
provides high performance, value and
consistency.



Custom services for contractors :
You can also reduce ordering errors by ordering the products you use ) S -
most in kits customized just for you. Kitting simplifies your ordering Store material on-site for

process and ensures that you receive the right number of parts for a

project, together, when you need them. Need special product labeling convement, instant access

for asset tracking or a multisite rollout? No problem. French Gerleman
can incorporate special labeling requirements into any kitting project.

Despite your best intentions, you may sometimes find that a bill of material has been
misestimated and you're left short of an important material. French Gerleman offers
its contractor partners the benefit of guaranteed bills of material on select projects.

What do our delivery drivers’ Nextel phones
mean to you? More than you might think.

As the chart below illustrates, our Nextel
communication system means substantial
savings for our customers, not just in time,
but also in increased productivity and profit.

If your project managers or foremen also use
Nextel phones and you provide their numbers
to our inside salespeople with your order, our
drivers will call them to let them know when to
expect delivery, and again when they arrive
on site. This reduces the time your foremen
spend receiving materials, continuously checking on deliveries or, worse, waiting
around the loading dock for deliveries that are late or never show up.

Revenue Impact Explanation Lost production time reduced by 1.65 hrs weekly
Annual Unit Improvement 86 hours

Unit Value $75.00

Profit Improvement $6,450

Less Increased Cost $0.00

Total Profit Improvement $6,450

Note: The assumptions made in this chart are based on foreman billing of $75/hr and
loss of roughly 20 minutes per day waiting for a delivery truck or checking to see if a
delivery has arrived. Your actual saving may vary from this number.

Placing and following up on multiple
purchase orders for a project can be costly
and time-consuming. French Gerleman’s
$14-million inventory makes it easy for you
to issue one purchase order to a single
source for your entire project. Single
sourcing also reduces costs associated
with receiving material from multiple
vendors.

To meet the specialized needs of
contractors, French Gerleman Supply &
Service Center offers an on-site job trailer
program. We’ll put one of our storage
trailers on your construction site to give
you immediate, on-site access to your
job-specific electrical inventory. Ask your
French Gerleman sales representative for
full details.

Visit our sales counters

for quick service
French Gerleman
Supply & Service
Center sales
counters are
located in each
French Gerleman
branch. When
you need
supplies or

parts on the run,
stop by French
Gerleman Supply & Service Center for
fast, friendly counter service Monday
through Friday from 7 a.m. to 5 p.m. Our
knowledgeable counter staff can help you
find what you need quickly and get you
back on the road. While you’re there, ask
about our VIP Frequent Buyer Program.
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Planning for ethernet IP on the plant floor?

Let French Gerleman be your technical guide in taking legacy
plant-floor networks to ethernet IP.
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French Gerleman is pleased to offer
a full line of top-brand residential
networking products you can install to
prepare your household for the latest
technology in:

*Audio

*Video

*Security

*Computer Networking
Ask a sales representative for a current
line card of all available products.

Make our expertise yours.

French Gerleman DataCom’s local staff of engineers and
product specialists are highly trained in network infrastructure
and can also provide hands-on training in a broad range of
disciplines, including cabling, network design, troubleshooting
and related topics. Just ask a DataCom sales rep how you can
arrange training for your employees, or check our web site at
www.frenchgerleman.com for currently scheduled sessions.

Got an emergency?

After-hours access to the part you
need is available with just one call.

To access French Gerleman’s inventory

after normal business hours, call the toll-free
number of the French Gerleman location
nearest you and follow the prompts. After 5
p.m. or on weekends and holidays, your call
will be routed to our on-call representative, who
will return your call within 15 minutes. Extra
charges may apply.
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Where to find us

St. Louis

2446 Schuetz Road
Maryland Heights, MO 63043
800-333-3122

314-569-3122

314-569-0206 Fax

Kansas City

9735 Commerce Parkway
Lenexa, KS 66219
800-707-3122
913-894-8844
913-894-4485 Fax

Columbia, MO
1815 Vandiver Drive
Columbia, MO 65202
800-283-3122
573-474-4194
573-474-4199 Fax

Quincy, IL
920 Vermont
Quincy, IL 62301
800-234-3122
217-223-3122
217-223-3907 Fax

Washington, MO
1 Chamber Drive, Suite A
Washington, MO 63090
888-959-9948
636-390-4949
636-390-4172 Fax
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Visit us at
www.frenchgerleman.com
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